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KpeauTHAaS

POCMNOTPEBHA3OP
NHOOPMUPYET

*KpeouTHble CpeacTBa
HY>XHO BEPHYTb

* KAK BblépOTb BblfrO4HblIe YCI1OBUA
*YTO TAKOE NbroTHbLIN Nepros

* MPABWIA 6€30MACHOIO
MOSIb3OBAHUA KAPTOM



KpepuTHasa kapTa — 370 MHCTRYMEHT
YNPABAEHNS CYETOM, 30eMHbIE CPeaCTBA
C KOTOPOro MOXHO PACXOAO0BATH

B Mpenenax CyMMbl KDEAUTHOrO IMMUTA,
YCTOHOBIEHHOIO JOrOBOPOM.

B OTHOLLEHNM KpeanTHbIX KAPT
OENCTBYIOT MOMOXEHUS 3AKOHA O
NOTPEBUTENBCKOM KpeanTe'.

JlbroTHbIi Nnepuop norawenus (grace-period) —3To onpeneneHHsIN CPOK, B Te4eHne Ko-
TOPOro 60HK AAET BO3MOXHOCTb MCMOMNb30BATL 30eMHble CPEeACTBA C KAPThl 6€CNAATHO.

Ecnun nonb3oBaTbCA KpegnTHbIMKM CpelCTBAMM HA KApPTe 3a npenendMn nbrotHoro nepmno-

[d, TO OTHOCUTBLCS K ATOMY ClefyeT, KaK K MoTpetuTensckomy kpeduty. [pu Bei6ope kpe-
OVTHOW KOPTEl CNefyeT CPABHUTL €€ YCOBKS C YCIIOBUSAMU NOTPEBUTENbCKOro KPeamnTal.

T ®enepanbHbin 3aKoH oT 21 gekadps 2013 . N2 353-d3 «O noTpebuTensckom KpeanTe (3anme)r.

OueHKA NpeanoXXeHU pasHbiX 6aHKOB

er,D.I/ITHOﬂ KapTa — y,ELOéHbIVI MNNATEXHbBIN UHCTPYMEHT. OpgHako B PA3HbIX SAHKAX ycnosunga
PA3NNMYAoTCA: crnenyet UX COABHUTL U BblépOTb HOM60MnEee BbIrOOHOE.

MNapaMeTpbl CPABHEHUS

n POAOIKUTENBHOCTb
NIbroTHOro nepuoaa

Yem gonblue, Tem nydie (o1 50 go 200 gHen)

PasMep ﬂpO“eHTHOﬁ CTABKU nNpu nora- YeM MeHblle, TeM nydyule. CpOBHl/ITb
LWEeHUMU 3a PAMKAMU NIbFOTHOro nepuopa  CO CTABKOM MO I'IOTpeél/ITeJ'IbCKVIM KpegnTam

E)XxeropHas Nnarta 3a 06cnyXusaHue YeM MeHbLUEe, TeM nyJlle

(ecnu ecTb)

KpeauTHbIA AMMUT (MOKCHUMATbHAS He OomxeH NpoBoLMPOBATL NLHKE TRATHI.
CYMMQ, KOTOPYIO MOXHO MOTPATUT) XOpOLWO, eCnu IMMUT HE NPeBbILLAET

Meca4YHOoro goxona

[ononHuTenbHbie KOMUCCUMU YeM MeHbLUe, TeM nydyuwe

W NAATEXM (ecnu ecTb)

WHorpa BhirogHee BOCNoONb30BATbLCS HE KPEAUTHON KAPTOM, d NOTPE6UTENbCKUM
KpPeAUTOM — XXendaTeNnbHO B TOM Xe 6aHKe, rae oTKpbITa fie6eToBas kapTda. MlocTosHHOMY
KJIMEHTY 6aHK NPEefOoCTABUT BbIrOfHbIE YC/IOBUS MONyYEHUS KPEAUTA — KAK NPABUIO,
NPOLEHT NO HeMy 6yAeT MeHbLUe, YeM NPOLEHT MO KPeAUTHON KapTe BHE JIbFOTHOro
nepuvopa.

Morawartb 3a40MKEeHHOCTb BOBpeMs

[leHbramMmn Ha KPeAUTHOM KAPTE MOXHO MOMb30BATHCS TOMBKO BPEMEHHO, KTIMEHT O653aH
NX BEPHYTb. YeM ckopee 6yadeT BbiMIa4eHa 3a40MKEHHOCTb MO KPEAUTHOM KAPTE, TEM
Jellesne otomaeTcs aTa ycnyra. MNpexae 4eM OTKPbITb KPeAUTHYIO KAPTY, HEO6XOANMO
COMOCTABUTL ByayLMe BbIMAATL MO KPeamTy CO CBOMMM [OXOOAMM.

B otnunume ot kpeaumta,
MNOSIb30OBAHWME OeHbraMm
HO KpeaonTHOM KapTe

MOXET OblTb 6&CMIATHbLIM,
HO TOJIbKO B TEeUYeHune
NbroTHOro Nepwroaa.




Monb3oBaTbcs CpeACTBAMU HA KApPTEe Ayudlle
B NbrOTHbIX Nepuopn

B TeueHMe NbroTHOro nepuroad 6aHK MOXET NMO3BOSIUTb MCMOMb30BATEL 3AEMHbIE CPeACT-
Ba 6ecnnaTHo. Ecv B 3TOT nepuog oepXxaTtesb KAPThl MOMHOCTLIO BEPHET MOTPAYEHHYIO
CYMMY, TO MPOLEHTHl HO HEee HAUYUCEHbI He ByayT.

Mpu 3aknioueHuU AOroBOpPaA cneayeT BHUMATENbHO U3YUUTb YCOBUS MCMONb3OBAHUS
NbroTHOro nepuopa:
* CPOK 0encTBMS (C KOKOro MOMEHTA HAYMHOETCH, KOrad 30KAHUYMBAETCH, MeHaeTCs
UIN HET B TeYEHUE OEeNCTBMA [OroBOPA);
* MepeYeHb OnepaLnin, HO KOTOPbLIE OH PACTPOCTPAHAETCS.

BO MHOIMX 6AHKAX NbroTHbIM nepuoa He OencTByeT B OTHOLUEHUM ONnepaLmii MO CHATUIO

HOMUYHbBIX B 6AHKOMATE U nepeBogoB HA Apyrne cHeTd: Takme onepaunm pacLueHNBAOTCA
KAK KpoeanT M HO HNX HOYNCNAOTCA NPOOLUEHTbI.

CxeMa NbroTHOro Nneproaa

| KoHel, 1-ro nnaTexHoro
1-4 NbroTHbIA Nepuon Y NbroTHoro nepuoaa

Hayano Mecaua

Hayano Hayano

Mecsua Mecsua

U l-ro U OKOHYAHUEe

OTYEeTHOro 1-ro OTYUETHOIO KOHeL, 2-ro
- NbroTHOro

nepuoad nepuona | 2-i# NbroTHbIA Nepuon nepuona

OTueTHbIN Nepuop — 3TO Nepro, B TeYeHMe KOTOPOro AepXaTenb KApTbl COBEpLLIAeT
nokynku. Mo ncTeyeHnr oT4eTHOro Nepuroac 6aHK onpeaenseT CyMMy 3a40MKEHHOCTU.

MnareXxHbiA nepuop — Nepuon, HACTYNAOLWMIA NOCE OKOHUYAHUS OTYeTHOrO. B TeueHne
NAGTEXHOrO NePUOAA AePXATeNb KAPTbl AOMKEH BEPHYTb 6AHKY MOTPAYEHHYIO CYMMY,
YTOBbI MO HEN HE HAYMCIAIUCH MPOLUEHTHI.

Hauyano oTueTHOro nepuoaa MoxeT onpepensiTbCs NO-pPaA3HOMY:
* C 0OTbl OPOPMIEHUS KAPThI;
° C OATbl COBEpPLLUEHUY NepBOM onepaumnn nNo KapTe,
° onpepgeneHHow KaneHoapHoOM 4ATown.

OB6bI4HO KOHeL, OTYETHOrO NePUOAd — MOCEAHEE YNCIO MeCsLd, O KOHeL, MIATEXHOro —
20 vnun 25 yncno cneaytoLllero mecsua.

K npumepy, kapTa 6bina opopmneHa 10 anpens, a nepsas NOKynka rno Heu 6bina
coBeplieHa 20 anpens. BaHk paccuuTaeT 3af0NKeHHOCTb NEPBOro OTYETHOro nepuoaa
c 20 no 30 anpens, a NbroTHbIM Nepuof pacuyeTda rno KkapTe ANUTcs GaKTUYECKH

COpOK fHeM, To ecTb go 20 mas.

CTpGXOBGTbCﬂ cnepyet oCO3HAHHO

Mpu BbAAYE KPeOMTHbIX KAPT 6AHKM AKTUBHO NPEANAraioT BOCMONb30BATHCS PA3INY -
HBIMW YCITYraMK CTPAXOBAHMS. CTPAXOBAHWE — AOMOMHUTENbHAS YCYrd, OKA3bIBAEMAS
TOJMbKO C COrNACUs 30eMLLMKA, MO 30KOHY O MOTPEBUTENbCKOM KpeduTe OT Hee MOXHO OT-
KO3aTbCs. He CTOUT Ha Hee COrnawaTbCs, He MOHNMAS, 3a4YeM OHA HYXHA U B KOKUX Cly-
YagX 1 B YblO MOMb3y PAGOTAET.

Monyuyartb KApTy NUYHO

3aeMLLMK OOMKEH NONYYnTb KAPTY B 0dMCe 6AHKA UK MO MOYTE C BPYYEHUEM JTIMUHO UK
npencTasnTentio. B cnydae ecnm kapTa OTAPABASETC MOYTON, HEOBXOAMMO AOTb HA 3TO
MMCbMEHHOE Cornacue npu 3akiodeHn ooroeopa. OTBETCTBEHHOCTb 30 MAEHTUOUKO -
LUMIO KITMEHTA NEXUT HA BAHKE.

E)xeMecsiMHO BHOCUTb CYMMY He MeHblLUe
06513aTeNIbHOro NaaTeXxa

ExemMecayHO HEOBXOAMMO BHOCUTD O693ATENbHbIA (MUHMMATbHBIM) MIOTEX, YCTAHOBNEH-
HbI BAHKOM (06BIYHO COCTABAAET OKOMO 5-10% OT CyMMbl 3000MKEHHOCTM). MHAYe, KpoMe
NPOUEHTOB HO HEMOTALLEHHYID CYMMY KPEAUTd, NO KapTe 6yayT HOUYUCIEHbl AOMOMHU-
TenbHble WTPAdLI UK NEHW.

o BOBMOXHOCTU CfledyeT BHOCUTb HO CUYET CyMMY, MPEBLILLAIOLLYIO PA3MEL MUHUMOIBHO-
ro nnaTexa. Yem 60mblLUMM YOCTIMU ByOET rACUTLCS OOSN, TEM MeHbLUE NPOLEHTOB OyaeT
HAYMCNEHO.

HeHbrn,
NOTPAYEHHbIE
N3 NTUMUTA

no KpeanTHOM
KapTe, —

STO Jonr nepen
OAHKOM.




3a KpeauTHbIM JIMMUTOM HY)XXHO ClneguTb

BaHkmn MOryT asToMaTMYecku (6e3 NpeaBapuTenbHOro COrfMacoOBAHUS C KITMEHTOM) yBe-
NNYNBATb KPEOAUTHBIN TUMIT, yBEOOMASSI KNMEHTA O ero pasmepe CMC-coobuieHmnem.

,D,ep)KCITeJ'Ib KAPTbl MeeT MPABO OTKA3ATbCH OT NOBbILLEeHNA NTNMMNTA, OépOTVIBLLII/ICb B 6QHK.

CrieyeT n3y4nTb NPABKUIA M3MEHEHWS KPeaMTHOro IMMUTA NPUW NOANMMCAHWUM LOrOBOPA.

CnepguTtb 30 CPOKOM feMCTBUS KAPTbI

Kak npaBuno, No CTeUeHMM CPOKa AeNCTBUS KAPThl MPEeKpALLaeTcs 1 encTeme 4oro-
BOPA Ha ee o6cnyxmnBaHme. OQHAKO 6AHK MOXET ABTOMATUYECKM NepeBbinyCTUTL KAPTY
N HAYNCIIUTb KOMUCCUM 30 FOLOBOE OBCYXMBAHME 1 MEepPEeBbINYCK. YCNOBUS NepeBbinyckd
LOJIXHbI 6bITb MPOMUCAHbI B LOroBOpe. ECnn KApTa BhIMYLLEHO A5 O6CNYXUBAHUS NOTPE-
BUTENBbCKOro KPeAmnTa, KOMUCCHUM 30 MEePEBBINYCK B3MMATLCS HE OOSXHBI.

KoHTponupoBaTb coCTosiHME cueTa

[epxaTtento KapTsl CenyeT JIMYHO KOHTPONMMPOBATL COCTOsIHME cUeTd 1 GaKTUYeckoe
NPOXOXASHWE NAATEXEN, TAK KAK MOTYT BO3HWKATb «HEOXWUAAHHBIE» 3000TIKEHHOCTH
no PA3HLIM MPUYUHAM:

* 6E3HANUYHbIE MIATEXM MOTYT MPUXOAUTb HO KPEeOMTHbLIM CUET C 3aaepxkomn. Ecnm
BHECTU MNATEX B MOraALLEeHNe 30A0MKEHHOCTM MO KAPTE HEMOCPEOCTBEHHO B yCTA-
HOBEHHYIO AATY MOraLlleHus, TO MOXEeT BO3HUKHYTb MPOCPOYKA HO HECKOMBKO OHEN,
HO KOTOPYIO ABTOMATUYECKM HAUMCAATCS MeHW. ECnn nx He noracuTs, Lonr 6yaet
pacTu. BHOCKUTL CPEACTBA B MOralleHne 3040IKeHHOCTHN criedyeT 3a ABA-TPW AHS
0O OAThl MOraLleHus;

* B MATEXHbBIX TEPMUHAAAX NPY BHECEHWM CPEACTB HA KAPTY MOryT HOUYNCAATHCS
kommceumn. Ecnm He 0o6aBUTL K NNATEXY B MOrdlleHne 3040TKEHHOCTN CYyMMyY
HO KOMUCCUIO, MAATEX 6AHKY YMEHbLUMUTCS. 30 3TOT HEGOMbLLIOM AOAT 6AHK TAKXE
6yLeT HAYUCAATb MEHW.

MnaTexu c 3aaepXKKoOi MOryT 6biTb
TAK)Xe NPUYMHOM NpeBbILUEeHUs
KPeAUTHOro NIMMMUTA, YTO BeYeT
3a co6oM TexHM4Yeckuin oBepapadT.
3a ero ucnonb3oBaHne 6aHK Ha-
YMcnseT AONONHUTENbHbIN WTPpAd.
CUTyaums ¢ TeXHMYEeCKUM oBep-
APa$TOM MOXXET BOZHUKHYTb U NpU
CHSITUM HANUYHBIX, €CIU CHUMATb
BCIO CYMMY 6€3 oCcTaTKA, KOTOPbIi
Mor 6bl NOracuTb KOMUCCHIO.
Haué6onee yno6Hbin cnoco6
KOHTpOJNS cYeTa — UCNonb3oBa-
Hue ycnyr CMC-yBegomMneHumin

He cnepyeT cHuMaTb Hanuu-
Hble, ec/iM MOXHO pacnna-
TUTbCSl KAPTON. 3a CHATHE
HANUYHbIX C KPeAUTHOM

KapTbl 6aHKK 6epyT BbICO-
Kylo Komuccuio. UHorpa npum
CHSITUM HANMYHBIX NPeKpa-
waeTcs AerACTBUE NIbFOTHOrO
nepuopaa. Y UHTEepPHeT-6aHKMHra.

npOBMHCI 6e30NacHoro nosb3oBAaHUS KGpTOﬁ

1.

2 ®epepanbHbIf 30KOH OT 27 nioHsa 2011 . N2 161-D3
«O HOLMOHABHOM MAATEXHOM CUCTEMEY.

[MMH-Kko[ HYXHO MOMHUTb, HUTAE He 3AMUCLIBATL B IBHOM BMAOE, HUKOMY HE rOBOPUTS,
HUKOTAQ HEe BBOAWUTb B MHTEPHETE, MPUKPLIBATH PYKOM MPW BBOAE B TEPMUHAE.
KenateneHo nogkmounte CMC-yBeoOMNEHNS.

Co06LaTb 6AHKY OKTYAsbHbIE KOHTOKTHbIE JAHHbIE.

CoBepLuaTb NOKYMNKN B UHTEPHETE HYXXHO C MOMOLLbIO OTAENbHOM KOPTbI 1 HO MPOBe-
PEHHbBIX CANTAX.

[Mor NoONb30BAHNM GAHKOMATOM MPOSBAATL OCTOPOXHOCTb, 06PALATE BHUMAHME

HO MOCTOPOHHUX BOKPYT M HO MOAO3PUTENbHbBIE YCTPONCTBA UM HOKIQOKM B MECTAX
Beoad [NMMH-kopa v kapThl.

HezameonutensHo coobLLMTL B 6AHK, €ClKM KOPTA NOTEPAIACh UK C Hee 6e3 corna-
cug AepxaTens CNMCcaHbl CpeacTBa.

HIH
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BaHk o6s13aH MHPopMUpOBATHL Aep-
arens KApTbl 060 Bcex onepaumax

no kapte?. B cnyuae MolleHHMYECKO#H
Wnu olM60YHOM onepauMm No KapTe ee
AepXXaTenb AONMKEH YBeAOMUTb 06 3TOM
6aHK [0 KOHLA CNefyoLero faHs, YTo6bl
CyMMa 3TOM onepauum 6bina NONHOCTbIO
Bo3MeLleHa 6aHkoM. Ecnu yBegomneHme
NOCTYMNMUT NO3Xe, TO BePHYTb AieHbru 6y-
AeT ropasfo croxHee.



NMones3Hble cCbINKU

N3ALUMU 06 YCTPAHEHUM HAPYLLIEHWI
pedéutend B cyne

OVl OPraHM3ALMU 06 YCTPAHEHNN HOPYLLEHNA

eHHbIA (oMByacMeH) finombudsman.ru
PEryIMpoOBaHMe Crnopa ¢ GUHAHCOBOV OPraHU3ALMEH

bHASI CNyX6a cyae6HbIX npuctaeos (BPCCH) fssprus.ru
° KOHTPOSIb 30 AEATENBHOCTBIO KONEKTOPCKNX AreHTCTB

CyA No MeCTy XMUTeNnbCTBA
° YCTAHOBEHWE GAKTA HAPYLIEHWS 30KOHA UM AOroBOpaA
© B3bICKOHME B NOMb3Y NOTPEBUTENS CYMMbI YLLEPEd, WTPADT, HEYCTONKM

MpokypaTypa no MecTy XUTenbcTea
* PACCMOTPEHME XAN06 HA HapPYLUEHWe 30KOHOB

Monuums
° 30UMTA XM3HM, 300POBbLS U MPAB MOAXAOH
* NPOTUBOOENCTBME MPECTYNHOCTHU

OpraHbl MeCTHOro caMoynpasneHus (MyHMuunanmTeTbl)
* KOHCYNbTUPOBOHME U CyaeBHAs 30LWMTA

Xo4yyMorysHaw.pd

Co3AaHO B PAMKAX KOHTPAKTA FEFLP/QCBS-4.4 «MeponpusTys, o6ecneunsaio-
Lme MHGOPMUPOBAHME OBLLECTBEHHOCTH O PA3SIMUHBIX ACMEKTAX 3ALLMTLI NPAB
notpeéutenein GUHAHCOBLIX ycnyr» MNpoekTa «CofencTare NOBLILLEHWNIO YOOBHS
HGUHAHCOBOM FPAMOTHOCTU HACENEHNS U PA3BUTUIO PUHAHCOBOrO OB6PA3OBAHMS
B Poccuiickon ®efgepaummn» MuHonHa Poccum n BcemmnpHoro 6aHka.




